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	In accordance with the provisions of the catering business, guests can file a written complaint setting out their dissatisfaction in relation to the hospitality service provided :

- in the house renter households

The owner shall, without delay , in writing to confirm the receipt of the complaint.

A written complaint may be filed by :

- Mail to __________________________________________
_________________________________ and / or
- Fax _____________________________________________
_________________________________ and     
 E-mail -  __________________________________________
__________________________________________________

The owner shall in writing respond to the complaint within 15 days of receipt of the complaint , and to keep records of complaints guests a year from the date of receipt of a written complaint .                                                                          
                                                                                   The owner :      
